


1 3. The "ReviewHomeWarranties" website identifies Issac Assis as PHW's President

2 and Chief Executive Officer. 
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3 4. According to Delaware's Division of Corporations, PHW's registered agent of record

4 is Interstate Agent Services, LLC. The company's address as listed on PHW's filing is 501 

5 Silverside Road, Suite l 02, Wilmington, Delaware 19809. 
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5. PHW does not hold a permit as a service company in Arizona.

DEPARTMENT COMPLAINTS 

6. On or about May 30, 2019, the Department received a complaint from Arizona

9 consumer C.V., who resides in Bullhead City, Arizona. According to C.V., she purchased a 

10 home service policy from PHW on December 26, 2018. C.V. paid $1,080.00 for a three 

11 year contract. 

12 7. On or about December 26, 2018, C.V. received correspondence from PHW. The

13 correspondence was in regard to C.V's "new home warranty enrollment" and purchase of a 

14 "Platinum Plus" plan, under policy number 11186. 

15 8. On or about April 22, 2019, C.V. submitted a claim to PHW because her air

16 conditioning was not working. When PHW denied the claim, C.V. cancelled her contract. 

17 After the cancelation, PHW refunded to C.V. a prorated amount of $453.03 from the total 

18 amount C.V. paid for the policy. 

19 9. On or about June 11, 2019, the Department spoke with Morris Grant of PHW

20 regarding C.V.'s complaint. When asked about PHW's permit (license) status in Arizona, 

21 Mr. Grant responded, "The company is not licensed in Arizona [but] working off its 
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2 https://www.reviewhomewarranties.com/pride-home-warranty-review/ 
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